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-':::*:8 WEST  BENGAL STATE  ELECTRICITY  DISTRIBUTION  COMPANY  LIMITED

(A Govt. of West Bengal  Enterprise)

..`'.+gat`E?i Office oftlie Chief Engineer :  Procurement & Contract Department
Vidyut  Bhaban  (4']' F`loor)  :  Bi¢haiinagar  :  Block-DJ,  Sector-II,  Kolkata.700  091

WBSEDCL Phone No.  033-2359-8397  :  Fax  No.  033-2359-1921 / e-mail  -13rocurementdept@wbsedcl.in`

CIN-U40109W82007SGC113473, website:   www.wbsedcl.in   GSTIN  No.19AAACW6953HIZX

NOTICE  INVITING  TENDER

N.I.T No. -P&C/Estb./e-tender/P-25/2025-26 dtd:  22.07.2025

Tenders  are  invited  by  the  Chief  Engiiieer,  Prociirement  &  Coiitract  Department,  WBSEDCL,    Vidyut  Bhavan

(4th   Floor),   Bidhannagar,   Block-DJ`   Sector-II,   Kolkata-9l    through   electronic   tendering   (e-tendering)   from
reputed  velidors for performing tlie job of E-Teiider,  Reverse aiiction  and  allied  activities tlirough  portal  of NIC,
for tlie Office of the Chief Engiiieer,  Procurement & Contract Department, WBSEDCL.

Name of work Estimated
Value

(Rs.)

EMD Value
(Rs.)

Period of
Cohtrflct

Teiider for  finalization  of agellcy  to  provide  olle
helpdesk   personnel   in   the   ot`fice   of  the   CIlief
Eligineer,  Prociirement  &  Conti.act  Department,
Vidyut  Bhavaii,  4tli  Floor  (B-Block)  Salt  Lake,

Kolkata-9l,    for    perfoi.milig    the    job    of   e-
teiidering   process,   preparation   aiid   uploadilig/
opelliilg  of teiider,  registration  of  DSC,  creation
of    NIT,     processing     for     Reverse     Auction,
Providiiig   the   Officers   aiid   Bidders   iiecessaiy
assistance  and  other related jobs  as  per dil.ection
of the Engineer in charge.

3'94'800.00 9'870.00 02 yei`rs

(extendable
up to  1 year

upon
satisfactory

performance)

SCOPE OF WORK:-

To  provide  one  lielpdesk  pei.soiiliel  in  tlie  of`fice  of the  Chief Engiiieer,  Procureineiit  &  Coiitract
Departmeiit,  Viclyi„  Bhavali, 4tli  Floor (B-Block)  Salt Lake,  Kolkata -91, for performing the job
of  e-tendering   process.   preparatioii   alid   uploading/   openiiig   of .tender,   registratioii   of  DSC,
ci.eation  of NIT,  pi.ocessilig  foi.  Reverse  Aiictioii,  Providiiig  tlie  Officers  aiid  Bidders  iiecessary
assistance and other related jobs as per direction of the Engiiieer in cliarge.

2)        ELIGIBILITY CRITERIA:-

Bidders  sllouid  submit  copies  ot` the  t`ollowing  documents  duly  self attested  with  of`ficial  seal  with  the  Bid  Sheet

i.       The  bidders  slioiild  have  siit`ficient job  experience  in  tlie  related  field  in  any  Govt./Piiblic  sector/  I.epiited
lnstitlltions.

ii.       They shoiild have GST Registi.ation/  PAN  Registration/  P.  Tax  Registration.
iii.       Vendors have to  fiirnish  last two years GST  Return.
iv.       Income Tax  Retiim  for last three assessment yeai.s  i.e. 2024-25, 2023-24, 2022-2023  need to be submitted.
v.       The selected bidders milst have  its offices  in  west Bengal. They should submit the  proofofoffice  Address.

vi.       Profit&  Lossaccountoflast3  F.Y  certifiedbycA.
vii.        MSME  certit`icate  (it`aiiy)

viii.        ValidTrade  license.

ix.        PF &  ESI  Registration  cei.tification  and  latest  challah.

3)        EARNESTMONEYDEPOSIT:-

i.     The  fixed  Earnest  money  deposit  of Rs  9,870.00  as  indicated  in  e-Tender  indicates  the  amount  of EMD  to  be
submitted  by the  Biddei.s.

ii.    If the offer is submitted  with  inadeqiiate  Earnest  Money as mentioned  above,  tlie  bid  will  not  be opened.

on  above  EMD.iii.   No  interest shall  be  payable



==      Schedule of Dates for e-Ten(leri[ig:

Sl.  No. Activity Date & Time

I
Publishing Date 28.07.2025 at 12.30  Hrs.

2
Document Download start date 28.07.2025 at  12.30  Hrs.

3
Date of Pre-bid  Meeting 30.07.2025 at  12.30  Hrs.

4
Bid submission start date 01.08.2025 from  12.30 Hrs.

5
Bid submission  end date 21.08.2025 upto 14.30 Hrs.

6
Technical  Bid opening date 25.08.2025 at 12.30  Hrs.

7 Financial  Bid opening date

To be intimated   after evaluation of

Technical  Proposal

E=
Intending  bidders  desirous  of participating  in  the  tender ai.e to  log on  to the  website  bjife,,``/wbLcndcrs.gi)v.in  for  the  tender.

The tender call  be  searched  by  typiilg WBSEDCL  in  the  search engine provided  in  the  website.

Bidders  willing to  take  part  in  the  process  of e-tendering are  reqiiired  to  obtain  Digital  Signature Certificate  (DSC)  in  the

name  of person  who  will  sign  the  tender,  from  ally  authoiized  Certifying  Authority  (CA)  iinder  CCA.  Govt  of India  (viz.

ncode  Solution,  Safescrypt,  e-Mudhra).   DSC   is  given  as  a  USB  e-Token.  After  obtaining the  Class  2  or Class  3  Digital

Signatul.e  Gel.tificate  (DSC)  from  the  approved  Certifying  Aiithority  they  are  required  to  register  the  fact  of possessing

the  Digital  Signature  Certificates  thi.oiigh  the  registration  system  available  in  the  website,

Tenders  are  to  be  submitted  online  and  intending  bidders  are  to  download  the  tender dociiTnents  from  the  website   stated

above,    directly    with    the    help    of   the    e-Token    provided.  This  is  the  only  mode  of collection  of tender  documents.

Details of submission  procedure are given  in  "Instructions to  Bidders".

Terms & con(I.itions of the Ten(ler Not_i_cce_ :

I.   The  tenderer  or  their  duly  authorized  representative  may  attend  the  Pre-bid   Meeting  at  the  stipulated  date  and

time.

2.    Following  I)ayment options  are available  for Da\ring EMD amount through  Online  mode:

i.         Net-bankingthrough  payment Gateway.

ii.       RTCS/NEFT  payment:  On  selection ofRTGSINEFT as the payment mode, the e-Procurement portal  will show a

pre-fiHed  challan  having the  details  to  process  RTGSINEFT transaction.  The  bidder will  print  the  challan  and  use
the  pre-tiHed  information  to  make  RTGSINEFT  payment  using  his  bank  account.  Once  the  payment  is  made,  the

bidder  will  come  back  to  the  e-Procurement  portal  to  continue  the  bidding  process  after  expiry  of a  reasonable
time to enable the  RTGSINEF`T process to be completed.
In   case  actual   EMD  amount  as   per  NIT   is   more  than   the  one  shown   in   e-tender   portal,  the  bidder  shall
mandatorily  opt  for  NEFT/RTGS (Challan  mode).  In  that cas?,  the  total  actual  EMD  amount  is to  be  paid  only
through  NEFT/RTGS  mode  (Challan  mode).  Challan,  thus  generated  will  contain  the  amount,which  has  been
mentioned  in  e-tender  poilal.  However,  for  payment  of actual  amount  calculated  as  per NIT,  bidders  shall  strike
out the amount  in  Challan  and  manually  put actual  EMD amount while  following the due payment  procedure at
respective  Bank.

3.        Partial  paymen"hrough  online  mode  is  not allowed.

4.       General  Instructions  foronline  payment:

i.         I`he  bidder  will  have  to  maildatorily  pay  through  Net-banking  facility  once  Net-banking  mode  is  opted  for

pflyment.
ii.       Status  ot`NEFT/RTGS  payment  through  Challan  for  a  bid  may  take  time  to  be  updated  in  24  Hrs.  (approx.).  As

such  bidders  opting  to  pay  throiigh  NEFT/RTGS  mode  shall   make  payment  well  before  24   Hrs.  to  avoid  any
complicacy.

iii.      In   case   actual   EIVID   amouiit   as   per  NIT   is   more   than   the   one  shown   in   e-tender   portal,   the   bidder  shall
mandatorily  opt  for NEFT/RTGS  (Chnllan  mode).  In  that  case,  the  total  actual  EMD amount  is  to  be  paid  only

.  \                           through NEFT/RTGs  mode (Challan  mode).
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iv.      The  bank  account  used  for  pa}meiit  ot` EMD  by  the  bidders  shall  be  maintained  operative  until  the  completion  o
tendering  process.  All  I.erimds  \\ill  be  made  mandatorily  to  the  Bank  A/c  from  which  the  payment  of EMD ina!
been  initiated.

5.         Refund/Sett]ementof EMDAmoun±:

i.           For  unsuccessful  bidders  EMD  amoiint  submitted  against  the  tender  shall  be  refunded  automatically,  through  aT
automated process.  by  NIC portal  on  receipt of updated status of any  bid.

ii.        For successful  bid(s),  EMD  will  be  refunded  from  WBSEDCL authority after completion  oftendering process an(
following due procedures.

a.    Performance Guari`ntee  Deposit:
Performance Guarantee @  loo/o ot`the contract value  shall  be deposited  in the form  of DD/Pay Order/  Banker':
Cheque  or  BG  from  any  Nationalized  Bank  in  favour  of WBSEDCL  within   15  days  of award  of work.  Th{
Security  money  shall  bear  no  interest  and  the  security  money  shall  be  refunded  after  successful  completion  o
the contract as well  as the contract period.

b.   The  bank  account  used  for payment of EMD  by the  bidders  shall  be  maintained  operative  until  the completioi
of tendering process   All  refunds will  be  made  mandatorily to the  Bank  A/c  from  which  the  payment of EM[
has  been  initiated.

c.    For  any   queries  related   to  payments  and   refunds,   bidders  wiH   have  to  communicate  with   ICICI   Custome
Support,  viz,  03340267512/13  since  payment gateway  facility  used  by  E-tender portal  is  maintained  by  lcICI

iii.      Successful  bidder(s)  shall  have  to  mandatorily  create  vendor  id  through  WBSEDCL  Vendor  Corner,  if no
created earlier.  This  is an  essential  step for accounting of EMD  in  SAP  ERP  system.

iv.      No agent  is allowed to  participate  in  the Tender.

\          If the offer  is  submitted  without or  inadequate  Earnest  Money,  the bid  will  not  be opened.

vi.      The offer shall  remain  vfllid  for a  minimum  period of  120  days  from  the  next day of opening of the tender.

vii.     Any  evidence  of  unfair  Trade   Practices   including  over  charging,   price   fixing,  cartel   etc.   as  defined   in   variou:

statiltes,  will  automatically disqualify  the  bidders.

viii.   WBSEDCL   is   not   bound   to   accept   the   lowest   tender  and   reserves   th.e   right   to   canc`el   any   or  all   the`tender:

unilaterally.

ix.       Any  bidder  against  whom  FIR/Complaint  is  lodged  with  Police  by  WBSEDCL  shall.not  be  eligible  to  parti6ipatt

in  the  bidding process.

x.        Other  information  as  well  as  terms  and  conditions,  which  are  not  covered  above,  will  be  available  in  Instruction

to   Bidders,   Genei.al   C`onditions   of contract   of  this tender and   the   Revised   Purchase  Policy ot`WBSEDCL.

xi.      Any   further   information   along   with   WBSEDCL's   Revised   Purchase   Policy   may   be   had   from   the   website

www.wbsedcl.in and  the  following office:

O./.`/`lce \o.i ` lhe Chief. Engineer.  ( Procurement  &  Con[r(icl) ,

Wes[  Bengul  Stale  Elec[rici[y  Dis[r.ibti[ion Conipany  Limited,

Vidyut.  Bhcivtln,  4lh  Flt]tjl.,

Bidhayinagar,Kolkcil(I  -7()()Ot) I.

Phone  No.  033-232 I ~0152.



INSTRUCTION T0 BIDDERS
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01.           Introduction:

The  bidders,   in  their  own.interest  are,requested  to  read  very  carefully  these  instruc.tions  and  the  terms  aha
conditions as  incorporated  in  General  Conditions of contract before  filling the bid  farm.

Submission   of  the   bid   shall   be   deemed   to   be   the   conclusive   proot`  of  the   fact   that   the   bidder   firm   had
acquainted  themselves  and   is  fully  conversant  with  all  the   instructions,  terms  and  conditions`goveming  the
specification,  unless  otherwise  specifically  indicated/commented  by  him  in  his  bid.

02.        Oualifving  requirements  for  bidders:

Qualifying  Requirements  for  bidders  shall  be  as  per "Eligibility  criteria"  as  per clause No`2  of the  Detailed
Notice  Inviting Tendei..

03.        Submission  ofr)re  requisite/ documents:

The  bidders should  submit following documents with  Copies of certificates  related with qualifications:-

i.        The  agency  should  have  valid   registration  for  recruiting/  hiring/  outsourcing  manpower  resources  to  other
estab I ish ments.

ii.        The  bidders  should  have  siifficientjob  experience  in  the  related  field  in  any  Govt./Public'.sector/  reputed

Institutions.

iii.        They should  have GST  Registration/  PAN  Registration/  P.  Tax  Registration.

iv.        Income Tax  Return for  las"hree assessment years  i.e.  2024-25, 2023-24, 2022-2023  need to be submitted.

v.        The  selected  bidders  must have  its offices  in  west  Bengal.  They  should  submit the proofofot`fice  Address.

vi.        All  Intending  Registered  prot`essional  Agency  shall  ensure  that all  pre-requisites  as  mentioned  above  and in  the

Tender Specifications  are  duly  fiilfilled  by  them  and  if there  be  any  deficiency  regarding  non-submission  of
any document,  the  WBSEDCL reserves the right to cancel  the Tender unilaterally.

vii.        Even  though  the  biddersubmitted  above  documents,  they  are  subject to  be  dingualified,  if.they  have  :-

i.            Made  misleading  or  false  representation   in  the  forms,  statements  and  attachments,  submitted  in

proof of qualification  reqiiirements and/or

ii.            Record  of  poor  performance  such   as   not  properly  completing  the  contract,   inordinate  delay   in

completion  time,  litigation  history  or financial  failure  etc.

viii.        Profit&Lossaccountot`lflst3  r.Y  certified  bycA.
ix.        MSMEcertificate(it`any)

x.        Valid  Trade  license.

xi.         PF&  ESI  Registration  certification  and  latestchallan.

04.        General guidance for e-Tenderiiig:

Instructions/  Guidelines  for electi.onic  submission  of the  tenders  have  been  mentioned  below  for assisting the

bidders to  participate  in  e-Tendering.

05.        Registration  of bidder:

Any  bidder willing to take  part  in  the  process  ot` e-Tendering will  have  to  be  enrolled  &  regi,stered  with  the  e-

Procurement  system.  through  logging on  to h±1pei£{.!^+I+!±2+1±!±>±:i:.g±?+tj+I.

06.        Digital signature certificate /DSC)  :

Each  bidder  is  required  to  obtain  a  Class-ll  or  Class-Ill  Digital  Signature  Certificate  (DSC)  for subm`ission  of

tenders.

The    bidder    can    search    and    download    NIT    &    Tender    Documents    electronically    from    the    website

mentioned  in  Clause  4  using  the  Digital  Signature  Certificate.  This  is  the  only  mode  of collection  of Tender

Documents.

•<'\\\`,,
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<    07.         SubmissionofTenders:

7.I  Genernl  process  of submission

Tenders  are  to  be  submi"ed  online  through  the  website     https://wbtenders.Soy.in.    All    the  documents

uploaded   by   the   Tender   Inviting   Authority   form   an   integral   part   of  the   contract.  Tenderers are  required

to  upload  all  the  tender  documents  along  with  the  other  documents,  as  asked  for  in  the  tender,  through  the

above  website  within  the  stipulated  date  and  time  as  given  in  the  Tender.  Tenders  are  to  be  submitted  in  two

folders   -   one   is   Technical   Proposal   and   the   other   is   Financial   Proposal.   The   tenderer   shall   carefully   go

through  the  documents  and  prepare  the  required  documents  and  upload  the  scanned  documents  in   Portable

Document  Format (PDF) to the  portal  in the designated  locations of Technical  Bid.

The bidder needs to download  the  Forms / Annexures,  fill  up the  particulars  in the designated Cell  and  upload

the  same  in  the  designated  location  of Technical  Bid.  He  needs  to  download  the  BOQ,  fill  up  the  rates  of

items  in  the  BOQ  in  the  designated  Cell  and  upload  the  same  in  the  designated  location  of Financial  Bid.

The  documents  uploaded  shall  be  virus  scanned  and  digitally  signed  using  the  Digital  Signature  Certificate

(DSC).  Tenderers  should  take  note  of all  the  addendum/corrigendum  related  to  the  tender  and  upload  the-
latest documents as  part of the  tender.

7.2    Technical  Proposal

The   Technical    Proposal   shall   contain   scanned   copies   and/or   declarations   in   the   following   standardised

formats  in two covei.s (folders).

A.    Foldercover(My  Document)

(a) To   be   submitted  in "Annexures"   folder
i.          Application  for Tender (/'/.c/cA##e,T"re-0

To  be   submitted   ill  "N[T"   folder

i.            Notice  Inviting Tender (NIT)

ii.             Addendum/Corrigendum:    if published.

(c)   Company  Detflils:  Vide  Annexure -I,  Annexure -11  and Annexure -Ill.

(d)   Certificates:

i.    PAN  Card  details.

ii.  GSTIN  registration  ceilificate.  Vendors have to  furnish  last two years GST Return.
iii.  Ciirrent  Professional  Tax  Challan.

iv.   Self undellaking  i.r.o.  NO  FIR  against  the  vendor.

v.   Last  3  F.Y  Financinl  Statements  or turnover certificate (depicting  last 3  FY  turnover)  duly  certified

by cA.
vi.   MSME certificate,  if any.

vii.   Valid  trade  license.

viii.    PF  &  ESI  Registration  certification  and  latest Challan.

(e)   Credential:

i.      Scan copies of documents  in  support of JOB CREDENTIALs  in  earlier

occasions  in  Govt./Piiblic  sector/ reputed  lr`stitutions.

Note:        Bidders  ilre  lo  keep  lrtlck  Of. ull  the  Addendum/Corrigendum  issued wilh  cl  parlicular  tender  und  liplo(Icl
all  the  above cligilully signecl  (ilong with  the  NIT.  Tenders subrnitled wilhotll the Addendrm/Corrigendum
will  be  [realed  (I,s  in.i.oi.niiil  (Iri(I  li({ble  to  be  rejected.

N()te  :   F(lilllre    ()j`    slll)missi()n    tif    iiliy  ()lie    ()i.    tlie    (tb()ve  meiili(]ne(I    (lt)cLlments    will  ren(ler   (lleleli(Ier

li(if)Ie  1()  slimmitry  rejecli()II.

7.3   Financial  F'roposa]

The   financial   proposal   shoiild   contain   the   following   documents   in   one   cover(folder).

Bill  of Quantities (BOO)

The bidder is  to quote the I.ate  online  through computer in the  space  marked  for quoting rate  in  the  BOQ.  /O#/y
clownloaded  copies  o./.  the   (Ibt)ve   cltjalliients  (Ire   1o  be  tlploaded,  virus  scanned  and  digitally  signed  by  the
bi(later).

8.           Conditional aiid  incomr)]ete  tender:
Conditional  and  incomplete  tenders  are  liable  to  summary  rejection.
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`  9.           Validit
of Tender and Offer:

The  of`f`er  against  tender should  remain  valid  for a  minimum  period  of  120  days  .f`rom  the  next  day.of opening of the

tender.

The  contract  will  be  initially  for'a  period  of`'two  years  which  may  be  extended  t`or  a  fu`rther  one  year  on  the  basis

of satist`actory  performance.

10.    Earnest  Money  Der)osit (EMl))  :

a)      Amoiint   of  earliest   money   deposit   shall   be   2.5%   (two   and   half  percent)   of`  the   estimated  value

specified  in  the  NIT.

b)     Tenderer  shall  not  claim  any  interest on  Earnest  Money  Deposit.

c)      Earnest  money will  be  refunded  as per of Terms &  Conditions of`the Tender NIT.

d)      Earnest  Moiiey  siibmitted  will  be  liable to.forfeiture:

i.          Revocation   of`  Bid   or   alternation   in   quoted   rates   in   Price   Bid   or   any   change   in   the   terms   and

conditions  ot`the  bid  after  its  opening  without being asked  by  the  Tender  Inviting Authol.ity.

ii.         If the  successf`ul  tenderers  fail  to accept  purchase  order  issued  within  theirof`fered  validity  period.

iii.       For failiire  to  siibmit  specified  security  Deposit within  time  limit  indicated  in  the  p.O.

iv.        If any  cai.tel  is  foi.med  by  tlie  teiidei.er  in  theirqiiotation.

11.         _Oi)eningand  evaluation  ofteiid£_r+

11.I          0peningofTechnical  pro|)osal

i.         Technical   proposals   will   be   opened   by    the   Tender   Inviting   Authority   or   his   authorised   representative

electronically  fi.om  the  website  stated  above.  iising  their  Digital  Signature  Certificate.

ii.        Technical   proposals   foI.  those   tendel.s   whose   EMD   have   been   received   oi.   payment   sliccessfully   received

through  Net-Banking  &  Rl'`GS/NEFT  as  described  bet`ore  will  only  be  opefied.  If the  of`f`er  is  submitted  With

iiiadequate  Earnest  Money,  the  bid  will  not  be opened.

iii.      Intendingtenderers  may  I.emain  present  if they so  desire.

iv.       Covel.  (Folder)  for  dociiiiients  will  be  opened  first.  If  there  is  any  deficiency  in  the  dociiments,  the  tender

will  siimmarily be  I.ejected.

v.        Deci.ypted    (traiisfoi.med    into   readable   f`oi.mats)   dociiments   of   the.   Statutory   and   Non-statiitoi.y  covers

will  be  downloaded  for tlie  piirpose  of evaluation.

11.2    Techno-tcommercial  Evalilatioii  of Tender
i)        While    evaluation,    the    Tender    liiviting   Authority   or    his    authorised    representative     may  silmillon   the

tenderers  and   seek  clarification   /   inforiiiation   or   additional    documents or   origiiial   hard   copy   of any  of

the   documents   already   siibmitted   aiid   if`  tliese   cannot   be  produced   within   the   stipulated   tiiiiet`raiiie,  their

proposals  will  be  liable  for  rejection.

ii)       The   summai.y   list   ot`  tenderei.s,   whose   bids   will   be   foiind   techno-commercially  eligible,  ivill  be  uploaded

in  the  web  poi.tals.  Date  of opeiiing  of financial  bid  will   be  intimated  to  the  techno-coiiimercially  qualified
`   tenderers.

11.3       0peningand  evaluation  ofFinancial  proposal

i.              Financial    proposals    of`  the   tenderers   declared    techno-commercially   eligible,    will    be   opened

electronically  by  the  Tendel.  Invitiiig  Authority  from  the  web  portal  stated  above  on  the  prescribed  date.

ii.            The   encrypted    copies    will    be   decrypted   and   the    rates    will    be    read   out   to,the   bidders  remaining

pi.esent     at that time.
iii.          After  opening  ot`  the   financial   proposal   the  preliminary  summary  result  containing  inter-alia,  name  of

bidders  and  the  rates qiioted  by them  will  be  uploaded.
iv.          The Tendei.Accepting Authoi.ity  may ask any of the tenderers  to submit analysis  tojustify the rate quoted

by that tenderer.
v.             Revision/withdl.awal  ot`Fiiiancial  proposal  by  the  bidder after opening ot`Technical  pI.oposal  of`the  tender

will  not  be  allowed  if it  is  not  soiight  by the Tender  Inviting Authority.



is posted  in  website of WBSEDCL

L,

12.    _Afceptance ofTen_d_gr
Lowest  valid  rate  should  normally  be  accepted.   However,  the  Tender  Accepting  Authority  does  not  bind  himself

to  do  so and  reserves  the  right  to  reject any or all  the tenders, without  assigning  any  reason  what  so  ever.

13.   Purchase order
WBSEDCL  will  communicate  acceptance  of` tender  to  the  successful  bidder  by  a  Purchase  Order.  The  successful

tenderer shall  communicate the acceptance of the purchase order.

14.   Concession
No  price  preference  will  be  allowed  to  any  tenderer  based  on  the  size  of the  industry  or  its  geographic  location.  Co-

operative  Society  will  not  be considered  with  separate  status.

15.     Holiday  Listing

Holiday  Listing  will  be  applicable  according to  the  I.Holiday  Listing"  policies  of the  Revised  Purchase  Policy,  which

wbsedcl.i



G E ` I R.+ L CO`DITI0i`'S 0F CONTRACT

Q_l.ALIT\..+SSL..\R.\`.CE:

The  siipplier  miist  ensiir¢  iiiialit.\   \voi.k  at  all  times.  The  helpdesk  should  remain  manned  during  the  working  hours

on  all  \\orking  da.\s.  throlighout  the  entire  period  of contract.  Prompt  replacement  of personnel  s   ould  be  provided
within  24  hours  in  case  of absence  of helpdesk  personnel.  without  compromising  the  quality  of work  or  interest  of
WBSEDCL.

Compliance   of  Statutory   Provisions   and   timely   payment   to   the   deployed   outsourced   skilled   personnel   as   per

provisions  of the  Work  order  and  in  line  with  the  notifications  of Govt.  of West  Bengal  as  well  as  Govt.  of India  is
to  be treated as an  essence ot`the contract.

PAYMENT TERMS:

Bills  shall  be  submitted  in  triplicate.100%  payment  along  with   100°/o  GST  will  be  made  within  45  days  from-

the  date  of submission  of bills  along with:-

a)             Attendance  sheet  duly  signed  by  the  Nodal  officer  of the  respective  office  as  well  as  the  acquaintance
roll  duly signed  by the supervising officer.

b)             All  payments  shall  be  made  subject  to  ofTDS  (Tax  deduction  at  source)  as  per  the  income-Tax  Act,
1961,  as  amended  f`rom  time  to  time  and  any  other taxes  if applicable.  GST  (at  present  @   I 8%)  will  be

paid  extra  against  siibmission  of requisite  documents.

PAYING  AUTHORITY:

Addl.  General  Manager  (F&A),  Procurement  and  Contracts  Department,  WBSEDCL,  Vidyut  Bhavan  (4'h  Floor),

Kolkata-700  091  will  be  the  Paying  Authority.

LEGAL JURISDICTION:

It`any  dispute  or dift`erence  z`i.ises  pertaining to  this order or any  other terms  and  conditions  of the  order  including  its

execution,  such  dispute/dift`erence  shall  be  subject  to  settlement  under thejurisdiction  of courts  in  Kolkata  only.  .       ;

FORCE MAJEURE:

The  supplier shall  be  under no  liability  if he  is  prevented  from  carrying oilt  any  of his  obligations by  reason  of war,

invasion,    act   of   foreign   coiintry,    hostilities   (whether   war   declared   or   not),    riots,   civil    commotion,    mutiny,

insiirrection,  rebellion,  revoliition,  accident,  earthquake,  fires,  floods  GQvt.  order   and/or  restrictions  (except  power

supply  restriction)  delay  or  inability  to  obtain  materials  due   to  import  or  other  statutory  restriction  and  other  cause

beyond  the  reasonable  conti.ol   of  the   supplier.   However,  such   force   majeure  circumstances  are  to  be  intimated

immediately  and   to  be   established   siibsequently   with   proper  documents/proofs  to  the  entire  satisfaction   of  the

purchaser.

RISK  PURCHASE:

In the event of not meeting contractual  obligation,  WBSEDCL reserves the  right to prociire or a.vail  the  service  from

an  altemative soiirce  if the original  service provider fails to meet the tender agreement.

CANCELLATION / TERMINATION  OF ORDER (if I)laced):

Providing   quality   and   continuous   helpdesk   services   shall   have   to   be   treated   as   the   essence   of  the   contract.
WBSEDCL  reserves  the  right  to  repudiate  the  contract  if the  above  term  is  not  strictly  adhered  to.  In  the  event  of
failure  in  completing  the  service,  the   P.O  may  be  cancelled  on  submission  of  notice  of  15  (fifteen)  'days  in  this

ChiefEiigiiieer

Procuremeilt & Coiitract Departmeiit
WBSEDCL

regards and security deposit will  be  foi.feited.
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APPLICAT ION  FOR TENDER

To'
The Chief Engineer (Procurement & Contract),
West Bengal State Electricity Distribution Company Limited,
Vidyut Bhavan (4th Floor),
Bidhannagar,  Block -DJ,  Sector -11.
Kolkata-700 091.

Tender No:-P&C/I]stb./e-tender/ dtd:

Dear Sir,

Haviiig  examiiied  the  Statutory,  Non-statiitory  &  NIT  dociiments,  I/we  hereby  like  to  state  that  I/we

wilfully accept au your conditions iinconditionally as per Tender No.  stated above.

Dated  this

FUHnam/of applicant:

Signature:

In  the capacity of:

Duly authorized to sign  bids

For & on  behalf of (Name of Firm):

(ln  block capitals or typed)

Ofrice address:
Telephoi`e  no(s) (orrice):

Mobile  No:

Fax  No:

E  mail  ID:

.....-.................................................................

SIGNATURE OF THE TENDERER WITH OFFICE SEAL.



`-

WEST BENGAL STATE ELECTRICITY DISTRIBUTION CO.  LTD.

ANNEXURE -11

DECLARATION SHEET

Certify that all  the  above typed  in  data and  information  pertaining to  this specification  are correct and  are true  representation

of the  materials covered  by our formal  proposal  number dated.  I  hereby certify that  I  am  duly authorised representative of the

Firm/verifier whose name appeal.s above  my signature.

We also certif.y that:-/
a)     We  have  never  been  issued  notice  for  f`ailure  to  submit  deliverables  and  cancellation  of Service  Contract  by  any

government and / or semi  government entities/ any other organization.

b)     We  have  never  been  bari.ed  t`i.om  eiigagement  by  any  Government  and  /  or  semi  government  entities  /any  other

organization.

Professional  Agency's N

Authorised  Repi.esentative's  S

PI.ot`essioiial   Agency's   Intent: The  Pi.ofessional   F.`irm  hereby  agrees  to  fully  comply  with  the  retiiiil.eiiients

and  intent of this  specification  t`or the  Pi.ice  indicated.

Autliorized  Representative's Sig[iatLlre
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M/s

ANNEXURE - rlnL]

PBQFORivlA OF DECLARATION OF BLACK LISTING
HOLIDAY LISTING

In  tlie  case of a  Pror)rietz`rv  Concern:

I    hei-eby    declare    that   ]ieithei.    I    ill    lily    persoiial    name   or    in    the    ]ia]iie   of   my    Proprietary   concern   .

wliich      is     siibmitting     tlie.  application      for

enlistmeiit    iior  any  other  concern   in   whicli     I  aiii     proprietor    nor  any     partnership  firm   in  wllich   I  am

illvolved  as  a    mallagiiig    I'artiier   have   beeii    placed  on   black   list  or  holiday   list    declared    by   WBSEDCL,

WBSETCL oi-any centi.al/ state  powei-iitility services,  except as  indicated  below:

(Here give  particulars  of blacklisting  or  lioliday  listing and  in  absence  thereot` state  "NIL"),

In the  c:`se of a  PartnershiD  Firm:

We  hereby declare that  iieithei. we,  M/s
submittiiig     .   the

app]icatioll   for  eiilistment   iior   ally    part]ier   ilivolved    ill   the   management   of  the   said   firm   either   in   his

inalvidiialcapacityoraspropiietoroi.maiiagingpartlierofanyfirmorcoiicernliaveorhasbeenplacedon

black  list or holiday  list declared  by  WBSEDCL,  WBSETCL or ally centr;I/ state  powerutility services   except

as  indicated  below:

(Here give  particulars  ot`blacklistilig  oi.  holiday  listing, alid  in  absence  thereof state  "N IL")

In  the  case of a  ComDanv:

We  hereby  declal.e  that  we  have  iiot  beeii  placed  on  ally  holiday  list or  black  list declai.ed  by  WBSEDCL,

WBSETCL o I. anycenti.al/state   power utility services, except as  indicated  below:

(Here give  particillars  of blacklistiiig or  lioliday  list ing, and  in absence thereof state  "NIL ")

It   is   lmderstood'tliat   if  this  declai.ation   is   foiilid  to   be  false   in   any  particular  WBSEDCL,   WBSETCL  or  is

Admi]iistrative  Miiiisti-y,  sliall  liave  tlie  I.iglit  to  I.eject  lily/  oi[r  eillistment/  bid  aiid   if the   bid  lias   resii]ted    jn  a

contract, the coiltract  is  liable to   be tei.miiiated.

nature with date & seal of the Bidder
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CERTIFICATE

(To be provided on letter head of the rirm)

Iherebycertifythattheaboveinstitution/organis.ationisneitherblacklistedbyanyCentral/State
Government/PublicUndertaking/Institutenorisanycriminalcaseregistered/pendingagainst
thiorganisation/institutionoritsowner/partnersanywhereinlndia.

Ialsocertifythattheaboveinformationistrueandcorrec.tinanyeveryrespectandinanycaseata
laterdateitisfoundthatanydetailsprovidedaboveareincorrect,anycontractgiventotheabove
firm may be summarily terminated and the firm blacklisted.

Authorized Signatory

Name:

•Designation:

Contact No. :

Date:

Place:

Bidder's Official  Seal:


